MPOTOKOI

3acenaHus NoneunTenbCcKoro coseTa
ABTOHOMHOrO yupesxaeHusi CouuanbHoro oocnyxumBaHna HaceneHus TioMeHckoii obnacTtu
«CoumnanbHo-peabunuTaumoHHbIii LEHTP ANs HecoBepLIeHHONETHMX ropoaa Tobonbcka»

r. ToBonbCck

20 ceHTa6psa 2019 r. Ne 3

3acenaHve [loneunTtensckoro coBeTa ABTOHOMHOTO — YYPEXAESHWA CoumnanbHoro
obcnyxmBaHns Hacenexust THOMEHCKOW obnactu «CoumnansHo-peabunutaLnoHHbIid  LEeHTp
HecoBepLUEeHHONeTHUX ropoaa Tobonbckay (nanee — [llone4uTenbckuii COBET) CO3BAHO B
COOTBETCTBUM CO CT. 23 deaeparnbHoro 3akoHa oT 28 aekabps 2013 r. N 442-03 "O6 ocHosax
couuansHoro obcnyxusaHus rpaxaaH B Poccuiickoil depgepauyun”, npukasom [enaprameHTa
couManbHoro passuTus TiomeHckod obnactm ot 29.08.2014 Ne 327-n «O06 yTBepxaeHun
NOMNOXEHUS O norneunTenbckom coseTe», Ycrasom AY COH TO «CPUH . Tobonbckay,

lMpucymcmeosanu:

Cexpemaps [MoneyumesibCKo20 coeema:
MeaHoBa CeeTtnaHa AnbBGepToBHA - 3aMecTuTenb npejcefartend TeppuTopuansHoOro
0BLLEeCTBEHHOTO coBeTa 4-ro MukpopaiioHa r. ToGonecka.

YneHbl Moneyumenscko20 coeema:
3areasguHa JlwboBb [eHHagbeBHa - npejcepatenb PEBU3NOHHON  KOMMWCCUM
TepputopuansHoro o6LiecTBEHHOro coseTa HeTBepToro MUKpopaioHa r. Tobonbcka;
Aby6akupoBa lanuHa BacunbesHa - npeacefartens NepBUYHOW BETEepPaHCKOW opraHusauuu
«CoumanbHas sawuTa r. Tobonbckar.

OTtcyTcTBOBaNMU:

Mpeacenatens [MoneuuTensckoro coeeta: 3areasguH Cepreit AnexkcaHapoBUY - HayanbHUK
oTaena opraHu3aLmMy couManbHoro obenyxueaxus n paboTel ¢ cembeil, AeTbMW U UHBaNUaaMm
YnpaeneHus couuasnbHol 3aluTbl HaceneHusa ropoaa Tobonbcka;
3amecTuTens npeaceaartens [oneuntensckoro coserta: Kosuukas Enena BnagumuposHa -
avpekTop MyHWLMNAnbHOrO aBTOHOMHOMO YYPeXAeHUS "LleHTp couuanbHOro ob6CnyXuBaHus
HaceneHus" ropoga Tobornbeka.

lMpuznaweHHbIe:

1. NesuHa TaTbaHa AugpeesHa, anpektop AY COH TO «CPLIH r. ToGonbckay,

2. Ywakoea KOnua NeHHaabLeBHA, 3aMecTUTESb AUPEKTOopa Mo OCHOBHOW aeaTensHocTn AY
COH TO «CPUH r. ToGonbcka».

3. MapkoB EsreHuii Po6epToBud, OpUCKOHCYNbT AY COH TO «CPLH r. To6onbcka»

4. Cneuvanuct no kagpam Lyeanosa Mapusa AHgpeesHa.

Moeecmka OHA:

1)  MosblweHne  keanudukaumy  paboTHUKOB YupexaeHuss,  CTUMYNMpOBaHUN KX
NpodeCcCcUoHanbHoro pasBuTns;

2) MNoBbILWEHNE NHPOPMALIMOHHOM OTKPLITOCTH YUPEXAEHUs;

3) UameHeHve cocTasa NoneunTensckoro coBeta YupexaeHus.

Cexkpemapb [loneyumenbcKkozo coeema Yupexdenuss VeaHoBa CBeTnaHa
AnbGepToBHa NpeanoXuna cyuTath 3acefaHue noneuynTensckoro coseTa OTKPbITBIM U
OTMETMNa, YTO HacTosiee 3aceAaHue SBNSETCA NPaBOMOYHLIM, T.K. Ha 3acefaHni
NPUCYTCTBYIOT HE MeHee 2/3 uneHoB lNoneunTensbCkoro coseTa.
rONNOCOBAIJMN:

«3A» - 3 (Tpwn) - eguHOrNacHo

«MPOTWUB» - 0 (Honb)

«BO3OEPXAJIUCb» - 0 (Honb)

PELLWIA:

CuutaTb 3acefaHue NonevynTenbCcKoro coBeTa OTKPbITHIM.



Mo nepeomMy eonpocy noeecmku OHs cnywanu:

CreunanucTa no kagpam AY COH TO «CPUH r. ToBonkcka», LyBanosy M.A. koTopas
o3HakoMuna uneHoe [loreyuTensckoro coeeTa c Bonpocamyl NoBbILLEHUS KBanudukauum
paBOTHNKOB YUPEXAEHUSA 1 CTUMYNIMPOBAHWA VX npodeccroHanbHOro passuTys.

B 4yaCTHOCTM OHa OTMETWNa, 4To B pamkax obydeHus pykoBoauTenei 1 cneuuanucTos B
2019 roay 4YMCrNEHHOCTb paboTHUKOB HanpasefieHHbIX Ha AOoNONHUTENbHOE npocheccroHaneHoe
oby4yeHve (noBblleHue ksanudukauum) coctasuno 9 uerosek. Mpownu obyyeHne Ha
npoBoAUMbIX B THOMEHCKON 06nacT CeMmuHapaX, TPeHuHrax, BebuHapax, PasnnqHbIX
AVanoroBbiX NNOWAKOK, KpYribIX CTOIOB (B cdhepe coumanbHoro obCnyKMBaHWs HaceneHNs n
npefocTaBneHuss counanbHbiX yenyr HaceneHuto) 78 uenoeek. Obwas aons COTPYAHWKOB
NOBBLICUBLLWX CBOW NpodeccuoHanbHbii ypoBeHb B oBLeM Yncre COTPYAHUKOB YYPEXaeHWUA
coctasuna 52,94%

3argasguHa JlioGoBb [eHHaAbeBHa, Npeanoxuna NPUHATE K CBEAEHWIO HcopMaLmio
LLlysanosoi M.A.

rONTOCOBAIJN:

«3A» - 3 (TpK) - eanHornacHo
«MPOTUB» - 0 (Honb)
«BO3OEPKANUCH» - 0 (Honb)

PELWWNNA:
MpUHATL K CBEAEHWIO.
[pyrux npeanoxeHuiA He NoCTynuo.

Mo emopoMy eornpocy noeecmku OHsA cnywanu:

Ywakosy HOnuio MeHHaabeBHy, 3aMeCTUTENA OVpeKTopa No OCHOBHOW AeATEeNbHOCTU AY
COH TO «CPUH r. Tobonkcka», KoTopas npouHdopMMpoBana YNeHoB MONeynTeNnbCKoro
coeeTa (nanee — NC) no Bonpocy NoBbILLIEHNA MHPOPMaLMOHHON OTKPLITOCTA YupexaeHus.

B cooTteeTcTBUM ¢ PegepanbHbiM 3aKOHOM OT 28 pekabps 2013 roga Ne 442-03 «00
ocHOBax coumanebHoro obcnyxuBaHusa rpaxaaH B Poccuitickoin depepaumn» NOCTaBLUNKA
coumManbHbIX ycnyr ofecneunBaioT OTKPBITOCTE W [IOCTYMHOCTb WHGopMauuu O CBOei
pestensHocTu. lMpukasom [lenaprameHTa coLuanbHOro passBuUTUA TiomeHckolh obnactn OT
01.11.2017 r. Ne325-n «O6 yTeepxaeHun PernamenTa MHGOPMaLMOHHONW cpeabl opraHusauui
couManbHoro oBCnyXuUBaHUS HaceneHna» yperynuposaHbl BOMPOCHLI TUMOBbLIX TPeGoBaHMA K
opraHu3auuv BHYTPEHHEN 1 BHELLHEl WH(OPMALMOHHON cpeabl YupexaeHus, a Takke
ycTaHoBneHsl TpeGoBaHWs K OTKPLITOCTW W [OCTYNHOCTU MHcpopmaumn 06 YupexgeHun v
nepeyeHb WHdopMauuu W OOKYMEHTOB O [eaTenbHOCTV  YupexaeHus, noanexaiinx
pasMeLLeHuto, CPOKU 1 NOPAACK KX oBHOBNEHUA.

B pamkax BbileykasaHHbIX Tpe6oBaHWii N0 OTKPLITOCTA U NPO3Pa4HOCTH JeATenbHoCTH
YuypexaeHus B VIchopMauMOHHo-TeneKommyHMKauMOHHoﬁ ce™ «VHTepHeT» peanui3oBaHbl
cnegyoLime MeponpuaTus.
1. PerynsapHo OCyLIECTBNAETCA MOHUTOPUHT nocellenuin  rpaxaaHamu  ouumnanLHoro
caiiTa YupexxaeHus 1 npy Hanuumu BonpocoB rpakaaH cneunanucTbl YYpexaeHusa onepaTuBHO
OTBeYaloT Ha HUX.
2. OcylecTBnsAeTCA  pacnpocTpaHeHne MHOPMALMOHHBIX  MaTepuanos: BykneTos,
namsToK, Opolwiop ¥ Ap. C WHGopmauuein o NEATENBHOCTU YupexaeHua o nopsaake
NpeAocTaBneHns coumarnbHbIX yenyr, matepuansl B NOMOLLb poauTeEnsM AeTen-noApoCTKoB, O
HE3ABVCMMOI OLEHKe KauecTBa YCMOBWA OKasaHWs COLManbHbIX ycnyr, o6 opraHusauuu
0TAbIXa U 03[0POBNEHNE AeTell Ha 6ase YupexaeHns;
3. OcyuwecTenseTca  pasmeleHne WHopMaLMnM  Ha  MHCGOPMALMOHHBIX cTeHgax
YupexaeHus:

0 npaBax 1 06s3aHHOCTAX rpaxuaH, nony4atoLmnx couuanbHble yenyru,

06 ycTaBHOW AeATeNbHOCTY YUpexaeHus;
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0 MpeAocTasnseMbIX yenyrax (ctaHgapTax, pexumax paboTbl, KOHTAKTHOW MHOpMaLIK 1
Ap.);

0 nopsagke obpalleHus rpaxaaH no BONpPocaM KayecTBa NpefoCTaBlsiEMbIX YCNYr, WHbIM
BOMpOCaM B 4acT coLuanbHOro obcnyxmBaHus;

0 NPOBELEHUN HEe3aBKCKMMOl OLIEHKM KadecTBa OKasaHWUs ycnyr YupexngeHvewm, opmax
yqacTus rpaxaaH B ee nosefeHuu;

0 KayecTBe OKasaHus coumanbHbiX YCnyr YupexaeHuem,

o ®epepanbHOM 3aKoHoAaTENbLCTBE, 3aKoHodaTenscTee TIOMEHCKON obnacTtv no Bonpocam
coumanbHOro obcnyxMBaHu HaceneHus;

4. OpraHusyeTcs Bble3f cneuvanucToB YupexaeHnus B Tepputopuu (Tobonbckuid paiioH,
Baraiickuii paiioH, YBaTCKWIA paioH, FPKOBCKWIA paiioH) No WMHOPMUPOBaHWUIO rpaxaaH o
AEATENbHOCTU YupexaeHus.

5. PacnpocTpaHsiioTcs NMcToBKM, Bpowwtopel, 6ykneTsl o paboTte YupexaeHus, oOHoBneHue
NHOPMaLNOHHBIX CTEHO0B.

6. MpoBoasTCA MepOnpuUATAA, HamnpasneHHbie Ha yny4lleHue Ka4yecTBa npeaocTaBreHus
ycnyr (no6poxenaTensHOCTb, BEXIIMBOCTb, TAKTUMHOCTb, BHUMATENBHOCTD).

7. NayyeHue onbita paboTsl Apyrux ydpexaeruii (CPLH TiomeHb, Uwum, OmyTHHKa), B T.4.
Ha CTa)Kepckux nnowjagkax.

8. C coTpyaHukamu YupexaeHus NpoBOAATCA KOHCYNbTaTUBHLIE AHWU MO Pa3BUTUIO OENO0BbIX
1 npocheccnoHanbHbIX Ka4ecTB.

9. MposoaaTcs MeponpusaTUs No oBGecneyeHuio U CO3AAHMI0 YCIOBWUIA ANs NCUXUYECKON
6e30MnacHOCTU U KOMIOPTHOCTY B YUpexaeHUn nonyyateneil counanbHbIX YCNyr B T.4..

- npodheccrmoHanbHoe camoobpasosaHue cneLnanncTos,;

- KOHTPOMb COBMIOAEHUA CEeUManMcTaMm aTUHECKUX OCHOB coLiMansHoi paboTsl

- aKTyanusauus MHgopMaLmuu 0 AeATENbLHOCTU Ha cailTe YupexaeHus.

10. AKTMBM3aLMS aHTUKOPPYNUNOHHON NONUTUKL YupexaeHus (npeaynpexaeHne Koppynuum
B YupexaeHun u opMUpOBaHUE aHTUKOPPYNLIVMOHHOTO NOBEAEHNUA Y PabOTHUKOB).

Mo wToram npencTaBMeHHOro oTyeTa cekpeTapb [loneuuTenbckoro coseTta lBaHoBa
CeeTtnaHa AnbGepToBHa, NMPeAnoXuna npuHATb K CBEAEeHWUI0 WHMOPMaLMio O NpoBedeHHbIX
MepOonpPUATUAX MO NOBLILLIEHNIO UH(OPMALIMOHHOR OTKPBITOCTU YUpEXaAEeHUS.
rONOCOBAIN:

«3A» - 3 (Tpu) - eguHOrNacHo
«MPOTWUB» - 0 (Honb)
«BO3OEPXANMNCb» - 0 (Honb)
PELLUAIIA:

MpuHATE K CBEAEHMI0O MHGPOPMaLuUio O MPOBEAEHHbIX MEPONpPUATMSAX MO MNOBLILIEHUIO
MHPOPMALIMOHHON OTKPLITOCTU YUpexKaeHus.

Mo TpeTbemy BONPoOCY NOBECTKN OHA CRyLlanu:

Mapkosa EsreHusi PobepToBuya, I0pUCKOHCYNbTa YupexaeHnus, KOTopbiii coobLwun, 4to oT
YNIEHOB NONeYnTenbLCKOro coseTa:

MNpeacepatenss [Moneuutenbckoro coBeTa: 3arsasgvHa Cepres AnekcaHgpoBuya -
HavyanbHWKa oTaena opraHusauumn counanbHoro obenyxusanuns n paboTel ¢ ceMbeit, AeTbMU U
nHBanMaamu YnpaeneHus coumanbHou 3awuTbl HaceneHus ropoaa Tobonbeka n 3amecturens
npeacenatens [MoneuuTenbckoro coseta - Kosuukoit EneHbl BnagMmupoBHbl - AupekTopa
MyHULMNANbHOrO aBTOHOMHOrO yupexaeHus "LieHTp counanbHoro obenyxmsaHus HacesneHus"
ropoga Tobonbcka., NOCTYNWNM 3asBneHWst o A0GPOBONLHOM MpeKpalieHUn MoTHOMOYUM
YneHa NoneyYnTEenNbCKOro coseTa YUpexaeHUs B CBA3W C MBMEHEHUEM X MecTa paboTbl.

OpHoBpemeHHo ¢ atum MapkoB E.P. coobwwmn, 4yto B agpec YupexapeHus nocTynunu
3asBnNeHNs:

OT HavanbHUKa OTAEena Mo oneke, nonevyuTenbCTBY U OXpaHe npas AeTcTBa YnpaeneHus
coumanbHOi 3alMTbl HaceneHus ropoga ToGonbcka - Pycnana Pudbatosuya WnbsicoBa u
3amecTUTENs AUPEKTopa No couwaneHou pabote MyHuuMnanbHOro aBTOHOMHOIO yuYpexaeHus
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"LleHTp coumansHoro obcnyxuaHusi HaceneHus" [lonuHbl AHaTonbeBHbl Kucenesoi o
NPUHATUN KX B YSieHbl [oneynTenscKoro coseTa YUpexaeHus.

B cBsAsu ¢ aTum Mapkos E.P. nosichun, 4to B cooTBeTCTBUM € Nn.n. a) n. 2.6. MNonoxeHus o
MoneuntenbckoM coBeTe YupexaeHus (ganee — [lonoxeHue) MOMHOMOYMA uNeHa
MoneunTenbckoro coBeTa noanexat [obposBonbHOMY MpeKkpalleHuio Ha OCHOBaHWW €ero
3asBneHus. A B cootBeTcTBumM ¢ Nn.2.4. MonoxeHuss nepcoHanbHbIi coctas lNoneynTenbLckoro
coBeTa onpeaenseTca AVMPEKTOPOM YUYpeXAeHWs Ha OCHOBaHUM MOCTYNUBLUMX 3asBIIeHUA C
yyeToM npeaMeTa M LEeneBol AeATeNnbHOCTM YupexpaeHus. Ha ocHoBaHUM W3NOXEHHOro
Mapkos E.P. npeanoxun, avpektopy YupexaeHus JlesuHoi T.A. BHECTU U3MEHEHUS B COCTaB
MNMonevnTensbckoro coBeTa.

Oupektop Yupexpaeuusa JleBuHna T.A. Ha npeanoxeHue Mapkosa E.P., sametuna, 4Tto C
y4eToM NpeaMeTa U LENeBoi AeATENLHOCTY YUpexaeHus, KaHauaaTypbl HadansHuka otaena
Mo oneke, MONeYUTEenbCTBY W OXpaHe npaB AeTcTBa YNpaBneHwus couuanbHoW 3aluThbl
HaceneHusa ropoga Tobonbcka PycnaHa PudaTtoBuya Mnbsacosa v 3aMecTUTens gupekropa no
coumansHoi pab6ote MyHMUMNANbLHOrO aBTOHOMHOro Yyupexaenus “LleHTp couwansHoro
obcnyxveaHusa Hacenenus" NMonuHbl AHaTonbeBHbl Kucenesoil NOMHOCTLIO COOTBETCTBYHOT U
NpeasnoXuna NPUHATL UX B Ka4YeCcTBe YNeHoB [ToneunTenbckoro coBeTta YupexaeHus.
FONOCOBAINMU:

«3A» - 3 (Tpu) - eauHornacHo
«MPOTWB» - 0 (Honb)
«BO3QEPXANUCBb» - 0 (Honb)
PELWWNN:

YTBEpAUTE KaHAMAATypbl HavanbHWKa OTAEna Mo orneke, nonevyuTenLcTBy W OXpaHe npas
fetcTtsa YnpaBrneHuss couuanbHOW 3awuTbl HaceneHws ropoga TobGonbcka Pycnada
Pudatoeuua MnbsacoBa 1 3amecTuTens AupekTopa no couuanbHoil pabote MyHuumnansHoro
aBTOHOMHOro ydpexzenus "LleHTp coumanbHoro o6cnyxuBaHua HaceneHua" [lonuHbl
AHaTtonbeBHbl Knucenesoii B kayecTse YneHoB onevnTensckoro coseta YupexaeHus.

B zaknoyeHnun BbICTYNUN:

CekpeTapb NoneunTenbckoro coseTa MisaHoBa CeeTnaHa AnbbepToBHa, KOTOpas oTMeTUna,
4TO Ha 3acenaHum NonevynTenbckoro coseta YupexaeHus Oblnu paccMOTPeHbl BCE BOMPOCHI
NOBECTKU AHA.

B cBsisn ¢ 3TMUM OHa npeanoXun cuyutaTe MNOBECTKY AHA McYepnaHHOW, a 3acegaHue
3aKPbIThIM.

FOJNIOCOBAIJN:

«3A» - 3 (Tpu) - eANHOrNacHo

«MPOTWB» - 0 (Honb)

«BO3OEPXAJIUCb» - 0 (Honb)

PELWLWNNA:

CuuTaTb NOBECTKY AHA UCHEPNAHHO, a 3acefaHune [None4ynTenbCKoro CoBeTa 3aKpbiThiM.
[pyrux npennoxeHuin He NOCTynuno.
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